Kidz@Play, Inc.

Late Pick-up Policy

If a parent signs that they will be picking their child up at a certain time and runs late, the parent will be charged regular price until the child is picked up.  We ask that if a parent is going to be much longer than the pick-up time specified, that they call the center to let us know.  

In the event that a parent is late picking up a child when the center is closing, the following is the late pick up policy:

1) A late fee of $1.00 for every minute late will be incurred.  Late is defined as any time after the center has closed for the night.

2) A staff member will make an attempt to call parents, 5 minutes after the center closes.  In the event that parent/s are not responding, the staff member will proceed to call emergency contacts.

 a)  In the event that the staff member has made one attempt to call each emergency contact, the staff member will then make one more attempt to contact the parents.

      b)  If the staff member still cannot get in contact with parent or emergency contacts, staff member will remain with child for ½ hour.  After ½ hour, staff member will attempt to contact parent/s one more time, before contacting the authorities.

3) Kidz@Play is responsible for the protection and well-being of the child until   

     the parent/guardian, police, and/or DCFS has picked up the child.
4) Staff member will not hold the child responsible for parent being late.  This issue will only be discussed with the parent or guardian and never with the child.
_____________________________________________________________________________________________

I have read and understand the Late Pick-up Policy.

_____________________________________


___________________

Parent/Guardian Signature





Date

